AIRPORT INSTRUCTIONS

PARKING INFORMATION (No Greeters)

If you need to park in any of the garages (i.e. when there are no airport greeters on duty), there are two options to park. 1) Avis Car
Rental Return at either terminal (no charge), or 2) regular airport parking (Daily Parking only, not Express Parking). Keep all receipts
for reimbursement if regular parking is purchased (daily max is $38). The dispatchers will tell you where to park.

Terminal 1 Avis instructions — Avis Car Return is on Ground Terminal 3 Avis instructions — Follow the signs on T3 inbound,
Level. Follow the signs to Avis. Enter the terminal and go up to car rental return is to the left of Arrivals. Follow the signs to
Level 1 Arrivals Avis. Enter the terminal and you are on Level 1 Arrivals.
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**Make note of where you park!**

T3 HOLDING LOT & POST NUMBERS (Airport Greeters)

During peak times, airport greeters will greet the party inside the airport.

Drivers are to wait in the T3 Coach and Pre-arranged parking lot (not the Cell Phone
Parking Lot).

The airport greeter or Aviva Centre dispatcher will call the driver to proceed to a
designated terminal post number when the party is ready for pickup. We anticipate
using the following terminal post numbers, but the airport greeter may ask you to go to
different post depending on the conditions.

Terminal 1 — Arrivals Level, Outer Curb Lane, Area D, between Post D2 and D4
Terminal 3 — Third Curb Lane (via Car Rental Return lane), Post c¢32 or c34

See attached map for the T3 Coach and Pre-arranged parking lot location.

When approaching from airport from the north via 427 South, follow drive toward Terminal 3, and enter the Holding Lot by staying
to the right. Turn right into the Lot and then right again to park at the back of the eastern section of the lot.

e On the map, follow the green line to enter the lot.
e Onthe map, follow the red line to exit the lot enroute to the terminal arrival areas. A
(
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1. Drive toward 409 Outbound
2. Take the Terminal 1, Terminal 3, Airport Road off-ramp (to Network Road)

3. Atend of the ramp, turn left, and then left again to re-enter airport.

Respect the Authority of the Airport
Commissionaires.
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